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My benefits

AXA XL vendor websites offer a quick and easy way for you to get the information you need about your benefits.
When you create an account through our vendor websites, you’ll be able to view your plan information, access
your claims, print temporary ID cards, and more. Please see below for information on our health plan vendors.

AXA XL medical coverage is offered through Cigna. To register your account, go to myCigna.com and select
“Register.” For detailed registration instructions, click here. The group number is 3210548.

Questions about your medical coverage? Call Cigna Member Services at 800-244-6224.

Prescription drug coverage is provided through CVS Caremark. To get started, sign in or register your account at
caremark.com/startnow. Through the CVS Caremark website, you'll be able to view or request additional ID
cards and locate in-network pharmacies.

AXA XL offers dental coverage through MetLife. To register your account, review the information in the callout
below. The group number is 222345. For more information, call MetLife at 1-800-942-0854 or visit metlife.com to
locate in-network dental providers within the PDP Plus Network.

AXA XL offers vision coverage through MetLife. To register your account, review the information in the callout
below. The group number is 222345. For more information, call MetLife at 855-MET-EYEL.

REGISTER YOUR METLIFE MYBENEFITS ACCOUNT FOR DENTAL AND VISION
Access MyBenefits at www.metlife.com/mybenefits and enter “AXA XL” and click to select it and then click
‘Next.” To begin accessing personal plan information, click on ‘Log In’ at the top-middle of the page and on the
next screen select ‘Create New Account’ and complete the registration process as follows:

Enter your phone number, address, and e-mail to confirm your identity.

You will then receive a code via email that you will need to enter to continue the registration process.
Upon validation, you will be prompted to provide your SSN, first and last name, and date of birth.
You will need to create a unique user name and password for future access to MyBenefits.

A confirmation of your registration will be sent to the email address you provided during registration.

Once you've registered, you can log in to access your dental and/or vision identification card!

WANT TO LEARN MORE?

Medical, prescription drug, dental and vision plan information can be found on MyAXAXLBenefits.com.
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