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Customer Overview 
 

Website When you are still active in an HSA plan with your employer/Cigna 

      

www.mycigna.com 

From myCigna home page, click on “Manage HSA”, to link to the HSA Bank Customer 

Website. There is no additional ID or Password required. 

 

The first time you log into the HSA Bank Customer Website please read and accept 

the E-sign Consent and Online Services agreements. You must open Agreements 

and scroll to the bottom to the check boxes. 

Please enter and confirm your email address to ensure you receive notifications 

based on your elected preferences. 

You will also confirm your delivery method preference for certain bank disclosures 
and notices.  
 
Please note: You may update this information later by clicking on the Statements 

and Notifications tab then ‘Update Notification Preferences’ 

 

 
 
 

Accessing your HSA Bank Account Online  

 

http://www.mycigna.com/
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Website 
When you are no longer active in an HSA plan with your employer/Cigna 

 

mycigna.hsabank.com 

Please note:  www is not to be included. 
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Instructions If you have an email address on file with HSA Bank 

      

 

Follow these steps if you have an email address on file with HSA Bank: 

o Click on ‘Forgot Username?’ 

o Enter Email Address 

o Enter First Name and Last Name 

o Click on ‘Next’ 

 

HSA Bank will send your username to your email. 
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Sample email: 

 

This username can be used to reset your password: 

o Copy and paste the URL in a new browser 

o Click on ‘Forgot Password?’ 

o Enter the username provided to you  

o Click on ‘Next’ 
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Sample email: 

 

 
o Copy and paste the URL in a new browser 

o Click on ‘Next’ 
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o Enter your new Password 

The password must: · Have a minimum of 12 characters · Not be one of your 

last 5 passwords · Contain upper and lowercase letters · Contain a number · 

Contain a special character. Allowable special characters include: exclamation 

mark (!), at sign (@), pound sign (#), dollar sign ($), percentage sign (%), 

ampersand (&), and asterisk (*). 

o Click on ‘Next’ 
 

 



 

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2019 Cigna  

 

 
 

Instructions If you do not have an email address on file with HSA Bank 

 

 

Steps for customers who have never set up their email address with HSA Bank: 

 Call the number on the back of your debit card 

 Cigna will warm transfer you to HSA Bank 

 HSA Bank customer support will assist in providing a username and a 

temporary password 

Please note:  The Forgot Username and Password option will not work when they 

have not set up an email address with the online banking. 

 


